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CENTER November 2024 KPI Submission Template

Instructions

All practices are required to submit components of a Key Performance Indicator (KPI) report as part of their
November 2024 deliverable submission.

Part 1. Medi-Cal Assigned Lives

a) Number of Current Medi-Cal Assigned Lives

b) Medi-Cal Assigned Lives by Race/Ethnicity

Please provide the breakdown of Medi-Cal assigned lives by race/ethnicity. Include the number of
assigned Medi-Cal patients for whom you do not have this data in the “Do Not Have Data” row. Please
note that the sum total of lives in this table should match your practice’s number of current Medi-Cal
assigned lives documented in question a) above.

Race/Ethnicity Number Percent of Assigned Medi-
Cal Lives (Auto Calculated)

American Indian or Alaska Native
Asian
Black or African American
Hispanic or Latino
Middle Eastern or North African
Native Hawaiian or Pacific Islander
White
Do Not Have Data
TOTAL 100%

Part 2. Empanelment & Access Administrative Measures
Please report your practice’s performance on these three empanelment and access metrics.
To access the specifications for these metrics you can:

e Hover your mouse on the information icon 0 for each metric or
e Download a copy of the specifications here.

In order to meet the milestones for empanelment, continuity, and third next available achievement, your
practice must sustain benchmark achievement over two submission periods or meet the benchmark in the final
submission period of 2026. Since this is the first reporting of these three metrics, no practice will meet these
milestones in November 2024. The first opportunity to demonstrate achievement of the empanelment,
continuity, and third next available achievement milestones will be at the May 2025 submission.

If your practice is unable to report one or more metrics, please leave the associated fields blank and provide an
explanatory comment.

September 2024 Questions? Email info@pophealthlc.org or visit PopHealthLearningCenter.org
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Empanelment Metrics

Metric Specifications Denominator =Numerator

Empanelment 0

Patients

Continuity 0

(Patient-Side)

Access Metric

Metric Specifications Result Benchmark
< 10 days

Third Next 0

Available

Rate (Auto Benchmark
Calculated)
>90%
>70%

Practice Comments — Only required if your practice was unable to report one or more metrics.

Metric

Please provide an explanation for why your

practice was unable to submit this metric.

Select from drop-down

e Empaneled Patients

e Continuity

e Third Next Available
Select from drop-down

e Empaneled Patients

e  Continuity

e Third Next Available
Select from drop-down

e Empaneled Patients

e Continuity

e Third Next Available

Questions? Email info@pophealthlc.org or visit PopHealthLearningCenter.org
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