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(Optional) Patient Considerations & Care Gap Closure

Care gap of focus:

Use this worksheet to think through patient considerations and care gap closure processes.

Address in
workflows

Patient preference/need

Implications for gap closure workflow/s

SDOH Needs: Screen for and address health related
social needs/social determinants of health (e.g.,
transportation, food insecurity, housing, internet access)
to reduce barriers to services & gap closure

Patient Communication Methods: Consider patient
communication preferences for outreach and
automated reminders.

Insurance-Related Behavior: Consider effects of
patient’s insurance type on willingness to seek care and
close care gaps

Patient Knowledge about Deductibles: Educate patients
about no-cost preventive services & deductibles

Chronic Care Visit Schedule: Leverage chronic care visit
schedules to close care gaps

Synchronized sibling scheduling: Consider leveraging
scheduled well child visits to complete visits with siblings
as well.

Early-Year Engagement: Consider patient psychology in
completing annual wellness exams. Leverage new year
fresh start thinking.

Visit Mode Preference: Consider patient preferences
for in-person vs. tele-visits and incorporate into care gap
closure workflow.

Identify In-Person Thresholds: Care gaps that require
face-to-face care.
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